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PARKS DISTRICT INTERPRETATION AND EDUCATION SPECIALIST

This is professional work in providing consultation and assistance to rangers and superintendents in the
management of natural and cultural resources and the development and presentation of public
programs and educational learning experiences at the state parks in the assigned district.
Under the administrative supervision of the district superintendents, employees are liaisons with park
staffs to ensure that park themes, public programs, educational packages, and resource management
plans are developed within division standards. Employees advise park staffs in methods of research,
specimen gathering and preservation, and techniques for program presentation. Employees act as
consultants in investigating and recommending solutions to problems, involving the preservation of
natural resources. Employees also develop special event programs, create displays, and produce
written materials, photographs, and illustrations for publication and perform related duties as required.

I. DIFFICULTY OF WORK:

Variety and Scope - Assignments include providing technical assistance for a variety of
interpretive/educational topics and resource management issues including protection of endangered
species of plants and animals, protection of natural resources, and natural and environmental science
programs. Assistance may be provided through research, training programs, or media materials.

Intricacy - As a resource to park staff, employees identify resource management problems and develop
solutions and implementation plans; assist with interpretive/educational theme and topic development
and evaluate programs for content, accuracy and presentation and suggest improvements; and
determine work priorities when addressing scheduling concerns.

Subject Matter Complexity - Work requires an understanding of regional natural/cultural resources and
natural/environmental sciences to complete research activities and develop educational/interpretive
programs. Considerable knowledge of educational program development and presentation and
research is needed. External resources are utilized to provide additional information.

Guidelines - General guidelines have been developed for interpretive, educational, cultural, and natural
resource programs as well as special event programs. Specific implementation plans are designed and
tailored to individual park needs. Employees participate in the modification and development of division-
wide policies and procedures.

II. RESPONSIBILITY:

Nature of Instructions - General direction and instructions are received from the District
Superintendents. Employee schedules day-to-day work and prioritizes activities. Technical assistance
may be provided by the Park Chief Interpretation and Education Specialist.

Nature of Review - Work is reviewed informally through general discussion and review of monthly
interpretive and educational program reports. Work receives limited technical review.

Scope of Decisions - Decisions regarding educational/interpretive programs, research materials, and
materials development affect the credibility of the park staff and may have an impact on the educational
experience of park visitors.

Consequence of Decisions - Inadequate research, incorrect information, or improper presentation may
lead to deterioration of natural/cultural resources. Credibility and effectiveness of park programs may
diminish if erroneous information is presented.
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III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Employees interact with park staff, park visitors of various ages and interest levels,
citizens, local, state, and federal governmental officials, and special interest groups.

Nature and Purpose - Primary purpose of contacts is to provide educational/interpretive program
information regarding natural and cultural resources. External contacts may be to gain support or
explain programs and organizational goals.

IV. OTHER WORK DEMANDS:

Work Conditions - Work is performed in an office setting and outdoors at park sites, where employee
may be exposed to various weather conditions.

Hazards -General hazards encountered include exposure to weather, poisonous plants, and animal life.
Inclement weather and driving conditions may cause hazards while traveling to park sites.

V. RECRUITMENT STANDARDS:

Knowledqes, Skills, and Abilities - Considerable knowledge of methods and techniques of developing
educational programs and materials. Considerable knowledge of North Carolina natural and cultural
history. Considerable knowledge of biological/geological processes and natural communities.
Considerable knowledge of natural and cultural resource management practices. Skill in developing
educational programs and materials. Skill in developing and producing media materials. Ability to
research natural/environmental subjects. Ability to prepare and present informational programs. Ability
to communicate effectively in oral and written forms.

Minimum Training and Experience Requirements - Graduation from a four-year college or university
with a major in a natural science field and two years of experience in the development and presentation
of natural science interpretive and educational programs; or an equivalent combination of training and
experience.


